
Plug Repeater into wall outlet

The LED blinks AMBER, indicating the Repeater  
has power, but has not yet been joined to a 
PowerView® Shade Network.

• Be sure the wall outlet has power.
•  No more than six Repeaters should be used 

in a home, unless otherwise instructed by a 
Hunter Douglas Motorization Support Specialist.

• Do not place Repeater in direct sunlight.

Pair Repeater to PowerView 
Shade Network (if using 
PowerView® App

•  Open the PowerView® 
App and select “Device 
Discovery.”

•  Follow the on-screen 
instructions to set up  
each Repeater. The 
Repeater LED turns  
solid BLUE to indicate  
the Repeater has been paired to the network. 
Follow in-app instructions to assign a custom  
Repeater LED color, if desired.

Pair Repeater 
to PowerView 
Shade Network 
(if using 
PowerView® 
Remote)

•  Press and hold  “Stop” on the remote 
that was used to create the PowerView 
Shade Network until the lights on the remote flash  
(approx. 6 seconds).

•  With the remote no more than 3 feet from the Repeater, 
press and release  “Stop.”

•  The Repeater blinks BLUE three times to signal it has been 
joined to the network. After the blinking stops, the Repeater 
is still active.

Troubleshooting

My Repeater does not flash after 
sending a test signal from the 
PowerView  Hub.
•  Verify there is power to the outlet 

in which the Repeater is plugged. 
•  Add the Repeater to the shade 

network via instructions in  
this guide.

Resetting the Repeater

To reset the Repeater and activate 
learning mode, press and hold the 
Repeater’s button until the LED blinks 
AMBER, indicating the Repeater has 
power but has not been paired to a 
shade network.

Test signal to Repeater

Press and hold the P button on the back of the PowerView® Hub  
to pair the Repeater to the shade network via the PowerView App 
or remote if you have not already done so. The light on the Repeater 
flashes BLUE three times. If it does not, you may need to move the 
Repeater to another location or add an additional Repeater. 
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U.S. Radio Frequency FCC Compliance
This device complies with Part 15 of the FCC Rules. Operation is 
subject to the following two conditions: 
(1)  This device may not cause harmful interference, and  
(2)   This device must accept any interference received, including 

interference that may cause undesired operation.
This equipment has been tested and found to comply with the limits 
for a Class B digital device, pursuant to Part 15 of the FCC Rules. 
These limits are designed to provide reasonable protection against 
harmful interference in a residential installation. This equipment 
generates, uses and can radiate radio frequency energy and, if 
not installed and used in accordance with the instructions, may 
cause harmful interference to radio communications. However, 
there is no guarantee that interference will not occur in a particular 
installation. If this equipment does cause harmful interference to 
radio or television reception, which can be determined by turning the 
equipment off and on, the user is encouraged to try to correct the 
interference by one or more of the following measures: 
•  Reorient or relocate the receiving antenna.
•  Increase the separation between the equipment and receiver.
•   Connect the equipment into an outlet on a circuit different from 

that to which the receiver is connected.
•   Consult the dealer or an experienced radio/TV technician for help.
Any changes or modifications not expressly approved by the party 
responsible for compliance could void the user’s authority to operate 
the equipment.
120VAC  0.03A
60Hz; 0–45°C
Indoor use only
125V 15A Receptacle
The light source of this luminaire is not replaceable; when the light 
source reaches its end of life the whole luminaire shall be replaced.

Industry Canada
Under Industry Canada regulations, this radio transmitter may 
only operate using an antenna of a type and maximum (or lesser) 
gain approved for the transmitter by Industry Canada. To reduce 
potential radio interference to other users, the antenna type and  
its gain should be so chosen that the equivalent isotropically 
radiated power (e.i.r.p.) is not more than that necessary for 
successful communication.
This device complies with Industry Canada licence-exempt RSS 
standard(s). Operation is subject to the following two conditions: 
(1) this device may not cause interference, and (2) this device must 
accept any interference, including interference that may cause 
undesired operation of the device.
Class B Digital Device Notice
This Class B digital apparatus complies with Canadian ICES-003, 
RSS-Gen and RSS-210.
CAN ICES-3 (B)/NMB-3(B)

European Conformity
We, the undersigned,
Hunter Douglas Window Fashions 
One Duette Way, Broomfield, CO 80020, USA
Hunter Douglas Europe B.V. 
Piekstraat 2, 3071 EL Rotterdam, The Netherlands
certify and declare under our sole responsibility that the 
PowerView Repeater conforms with the essential requirements  
of the EMC directive 2004/108/EC and R&TTE directive 1999/5/EC.
A copy of the original declaration of conformity may be found at 
www.hunterdouglas.com/RFcertifications.
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